
©2016 VinSolutions 1

• Highlighted Feature Enhancements

• Target

• VinLens/VinURL

• Communications

• Call Tracking

• VCT Call Provider Log

• Email Statistics Log

• Desking

• Total Taxes 

• Inventory Manager

• Service Appointment Board

• Additional Enhancements and Bug Fixes
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Target
Summary of changes, details follow 

Enhancements

Offer Details – Will now stop user from advancing if required fields are not fulfilled.

Target now has a confirmation pop-up when creating a campaign.



©2016 VinSolutions 3

Will now stop user from advancing if required fields are not fulfilled.

Target Offer Details
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Dealers will now see a pop-up when creating a campaign. This provides them an overview of 
the campaign details and an opportunity to send or cancel.

Target



Target – PBI/Bug Release items
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Enhancements

The [DEALER PRINCIPLE FULL NAME] token now functions properly

Several email tokens that were not replacing are now fixed

Several [USER EMAIL ADDRESS] tokens would not replace unless the [USER NAME] token was 

present. This is resolved.

Some of the Target system views are powered by service data. The ability to access service data is 

a TargetPro feature. These views are no longer available for base Target dealers.
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Target/TargetPro/TargetPro+
Target now automatically adds an identifier to the front of campaign name when creating a campaign 
from Target. The identifier corresponds to the dealer’s Target product and allows for better ROI tracking 
on the Campaigns Dashboard. 

• Target = T

• TargetPro = TP

• TargetPro+ = TPP
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TargetPro/TargetPro+

“Generate Offer” screen now displays errors to the user when template tokens fail to replace.



VinLens/VinURL
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Enhancements

Corrected the malformed link in traffic history. When a user clicks a link in “Live Website Traffic Detail” 

or “VinLens Website” history the link will open the page in a new window/tab. 



Communications
Summary of changes, details follow 
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Enhancements

We have updated the code in our system to allow for customers located in Canada to acquire toll-

free numbers from Twilio to use for call tracking campaigns. 

The Agent Name has been added back to the dashboard in Call Provider Log from the VCT (Out) 

and VCT (In) view. If we were not able to identify a single agent for the number, you will see 

Multiple Agents instead of the user name. 

Introduced pagination to the VCT Call Provider Log. For dealers who have more than 2500 calls 

logged in a month, the LM view of the call provider log was not loading. We have added pagination 

to this page which will load 10 calls within the window and allow for moving through pages 

preventing time-outs. 

We have updated the CRM to load the Email Statistics Report within the same window frame as 

the report selection. 
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Previously the ability for Canadian dealers to acquire toll-free call tracking numbers involved 
development resources as they were not able to use the Call Tracking screens in the CRM. We have 
updated the code in our system to allow for customers located in Canada to acquire toll-free numbers 
from Twilio to use for call tracking campaigns. 

Communications
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The Agent Name has been added back to the dashboard in Call Provider Log from the VCT (Out) and 
VCT (In) views. If we were not able to identify a single agent for the number, you will see “Multiple 
Agents” instead of the user name. 

Communications
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We have introduced pagination to the VCT 
Call Provider Log. For dealers who have 
more than 2500 calls logged in a month, the 
LM view of the call provider log was not 
loading. 

We have added pagination to this page 
which will load 10 calls within the window 
and allow for moving through pages 
preventing time-outs. 

Communications
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The Email Statistics Report was not loading under Reports>CRM>Email Statistics because of the type 
of modal window previously used for this report was no longer being supported by web browsers. We 
have updated the CRM to load the report within the same window frame as the report selection. 

Communications



Desking
Summary of changes, details follow
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Expected Release 

Date Enhancements

6/14/16

Total Taxes – Dealers will now be able to toggle “Upfront” taxes individually to “Capped” 

(capitalized), improving on the previous functionality that limited users to only toggle “upfront” 

taxes as a group.

6/2/16*
WI (113) Cap Reduction Tax is now based on the taxable % of cap reduction identified by the 

Wisconsin Automobile & Truck Dealers Association

6/2/16* MD (35) Tax credits will now only apply to the trade-in with the highest trade allowance

6/2/16*
Payment Roll for Weekly & Bi-Weekly Payment Frequencies now use the correct frequency for 

recalculating the payment

6/2/16*
TN Single Article tax will no longer be added to the Subtotal when it should only be added to the 

Gross Cap Cost

*denotes released as part of Continuous Deployment
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This enhancement provides additional tax assignment options by allowing users to toggle upfront taxes 

individually to ‘Capped’ (capitalized), improving upon the previous functionality which limited users to 

only toggle ‘upfront taxes’ as a group.

Desking – Total Taxes

• Current State - This screen shows how users 
currently toggle taxes to “capped.” There is no option 
to mark individual taxes.

• Future State – The new screen allows users to toggle 
upfront taxes in the Tax Detail screen. Users can click 
the corresponding “Upfront” or “Capped” button to 
move the taxes to their appropriate places.



VinStickers
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Enhancements

VinStickers links are now directing to the correct pages

Now you can create addendums to VinStickers
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VIN Number: To provide dealers with more 

detail, the service vehicle VIN will now be 

displayed with the vehicle information when 

viewing the details of any service 

appointment.

Service Appointment Board Updates

The link to the service appointment screen in 

the “CRM -> Dashboard” menu has been 

updated and now reads “Service Appointments”. 
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Additional Enhancements

Expected Release 

Date Enhancements

6/14/16
To provide dealers with more detail, the service vehicle VIN will now be displayed with the 

vehicle information when viewing the details of any service appointment.

6/2/16*
The link to the service appointment screen in the “CRM -> Dashboard” menu has been updated 

and now reads “Service Appointments”. 

6/14/16
The VinCommunity is no longer active and the link has been removed from the navigation in the 

upper right corner of VinConnect. 

6/14/16
CASL - Dealers can now restrict a Salesperson's ability to make edits to the EBR/Subscriptions 

modal, using the existing 'Remove Sales Rep ability to edit Do Not Email, Call, Mail' setting.

*denotes released as part of Continuous Deployment
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Additional Bug Fixes

Enhancements

When co-buyer information is received through a DMS imported sale record, the co-buyer 

information will now be updated correctly on the existing sale record in the CRM. 

Deal information, such as front and back gross, will no longer be displayed to users with sales 

rep access when they’re viewing a sold record in the new mark sold page.

When entering a Business Name via the Customer Information modal, upper case characters 

are now being saved successfully.



Integration – Bug Fixes
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Enhancements

Dealer issue resolved. Inventory with photos now exporting to GM, AutoTrader and Cars.com. For 

vehicles without an image, the “No Photo” image will no longer be sent in inventory exports to third 

parties. 


