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Service Appointment Dashboard

This new screen will
allow staff in the
dealership with Manager
access to have better
visibility of upcoming
service appointments
and information about
them including:

*  Customer information
*  Vehicle Information

«  Estimated Equity

«  Current Sales Rep

*  Appointment details

¢ Customer Value to
the dealership

*  Vehicle Sale Details

Service Appointments
Karen Livingston
4/13/2016 1 4/14/2016 e Mo Zahabi

2009 Honda Element
Equity: $9,990

Sue Bett Daytime Phone
. 2016 Honda Civic 4M37:00am
N
. Cell:
MDZEI’!ED{ 4148411351
Karen Livingston Last RO: 3/30/2016

2008 Honda Element 4M37:00am Work:
$9,990
Mo Zahabi

4144821183
Craig Rider

Customer Information (view dashboard)

@ 2005 Honda Accord 4i137:20am ‘ XTIME TIMELINE | XTIME 360 | REPAIR ORDER HISTORY GENERATE OFFER
—

Unassigned Sales Rep
Thomas Radomski
@ 2075 Honca Odyssey
— $27,725
Mo Zahabi
singkham Mongkhoun
2008 Acura TL

413 7:40 am )
Appointment Comment

413740 am

Ma Zahabi CREATED 2016-04-11 08:26:00AM

William Wahab

2001 Honda CR-V 413 8:00 am

Mo Zahabi Value Information
Joel Peariman

2011 Honda Accord 4113 8:40 am

Mo Zahabi Sales Information

JJie Ning
. 2016 Honda HR-V 4/13 9:00 am
YYour Friends at vAuto/Vin Vehicle Details

Test

Leia Garacci
[ ) 2007 Honda Fit 4139:20am

Labor Totals

Mo Zahabi
Edyta Miot

2006 Honda Civic 413 9:20am

Mo Zahabi Line Details
Himansu Pattnayak
2010 Honda Accord
a— 58960

Mo Zahabi

4/1310:00 am

?

Active

4/13/2016 7:00 am

Address
3243 S New York Ave Milwaukee WI 53207

Email
Klivingston@wi.rr.com

Your Performance Manager will work with you to enable this functionality for your

business.




Service Appointment Dashboard

The service appointment dashboard is set up to show a list of the appointments in
the left frame (master section). Selecting any of these records will display the
details of that appointment in the right frame.

The refresh butt ill reload
Service Appointments (' gm—r—" © refresh button Wit reloa

the data in the master section.
. [Tim v
By default the screen will 411372016 © 4/14/2016 =
dr:Splay appgmtmegt data Jor/(' o \ The list of appointments can be
El'he c(;Jrrent ay an geXt ay. @ 2016 Honda Civic 4/137:00 am sorted by;
d'e tat((je rarl[ge ng q N m Mo Zahabi «  Appointment Time
a JUS e Up 0a ay e ’ Karen Livingston A ° Estimated qu.“ty
frame. 2009 Honda Element 4/137:00 am
ag,gzgoh : Amount
0 Zahabdl .
ke et * Assigned Sales Rep
. 2005 Honda Accord 413720 am
P
Unassigned Sales Rep
Thomas Radomski
. 2015 Honda Odyssey 4/137:40 am
-, $27,725
Mo Zahabi

. Appointment Date & Time 2009 Honda Element 413 7:00 am
. Customer License Photo if available ;%g.zganham

. Customer Name

. Vehicle Year, Make and Model

. Estimated Equity

* Assigned Sales Rep

Within each record users will be able to see: : Karen Livingston



Service Appointment Dashboard

Once arecord has been selected, it will be displayed in the details section on
the right side of the page. This is where users can see additional details about
the customer, vehicle and the service appointment including:

. Vehicle information with a stock

photo, estimated equity and RO

history if available.

. Karen Livingston Active
Mo Zahabi
4/13/2016 7:00 am

Customer information including

2009 Honda Element
Equity: $9,990

Customer Information (view dashboard)

. . . Daytime Phone: 9 Address:
contact information and a link to the 3243 § New York Ave Mitwaukee W1 53207
customer dashboard. s _
Last RO: 3/30/2016 e klivingston@wi.rr.com

4144821183

. Quick links to the Xtime Vehicle
Timeline and Xtime Customer 360
View for users with Xtime access.

‘ XTIME TIMELINE | XTIME 360 | REPAIR ORDER HISTORY

Appointment Comment

. Quick link to view the RO history on
file for the vehicle.

CREATED 2016-04-11 08:26:00AM

. Additional information including the

. Value Information

appointment comment, customer ~
value information, vehicle sale
information, vehicle details and
service appointment line items if

Customer Spend (RO): Warranty Spend (RO): Front Gross Back Gross Selling Price: Total Gross: Total Value:

$3.414.43 $133.18 $23,501.00 $0.00 $27,048.61
available.
Sales Information N
. Link to customer address in Google
Maps.
Future enhancements will allow for calls or e s N - ——

emails to be placed directly from this
screen.

Vehicle Details




Target

TargetPro Only: Users now have the ability to manually create or edit an offer when
using Generate Offer from the Customer Dashboard. Salespeople must have the
“Can Desk Deals” setting enabled.

Settings > Users > User List > Edit > Advanced Settings > Can Desk Deals

Generate Offer x

Customer Vehicle

lEUll Ford F-150 - Sold - Est. Equity: $0 .
Content Template Offer Template

l Select a Content Template . [ Mo valid offer templates were found. .
Expiration Date Offer Type

Stock Mumber

[ )

Year Make Maodel Trim

l || || || l

Selling Price Term Rebate Down Payment

Estimated Monthly Payment

Generate Offer




Target

Release date Enhancements

4/12/16 Max events per day schedules more accurately when exporting to
campaigns

Lease difference fields calculate properly when monthly payment is
$0

Fixed bug where customers were receiving a campaign more than
3/29/16 |once.

3/29/16

3/30/16 Users now able to Export files to Excel.




VinLens/VinURL

Stock Numbers for vehicles viewed on Dealer.com websites with combined inventory now show
in VinLens Live Website Traffic Detail. This can be found in the CRM account where the
Dealer.com combined inventory website is configured.

Weosm VeLens Dashoow

« invemcy Anaiytics - Meferai AndiyScs - CRM Anantics - In-Page Anaytics

& =) VinSolutions™
l Live Website Traffic Detail
X u Visit Stant Visit Duration Page Views Ceuils
408401 407331 QOO0 408 =
IET0P 210w 19 min @ 2913 Chywer 3005 (102
™ ThsWeek w LastWesk ||| ¥
Viewed Page Name Datails
&THE 10P Deair Ooug Deaserships | Vehicies for sale In Denver. CO 80234
VISITOR DATA e m———
4TE YR Da3ie Doug Dealersnips | Vericies for s3ie In Derver CO 20234
4TMELIIP  USed 2015 GMC Yulon XL 1500 For Sale | Denver CO 2912 QUIC Yykon X, 1500
E GIC 201 S-GNC-YikaneXi e, Denas ax4 P13936)
LAST VST CUSTOMERPANTOR rO 4 24 1521 m
o anevee Used 2018 GMC Siema 35000 For Saie | Denvr CO
3 430280 DD www CEINOOLIBLIDE SOMUEES GIMC 2016-GIC-Sienme 3800mD-
. 1 5555 13 143 Ningon regrs.
E#} {2 Ecomomrs ¢ § EETTTogecaee o) 3cess9tten: e
w‘ 47118 115P Used 2018 GUC Siema 35000 For Sie | Denver CO
CONNERTLY W PEDwww 083IN30UQILI08 SOMUEES GIMC 2018-GC-Siena+ 1400=0-
e 767 1931538824958 632 ram

Expected Release date Description

VinLens Functionality was fully tested for Canadian Dealer.com websites and confirmed
4/12/16 to have the same functionality as VinSolutions domestic websites with the exception of 1
bug. Canadian visitor map issues will be addressed in another ticket.

Pre and Post lead website activity for non-website ADF leads will display in the customer

4/2016 dashboard after customer clicks website backlink from CRM email.




Communication Bug Fixes

Description

Corrected bug which prevented some emails from

4/1/16 forwarding out of CRM into SmarterMail.

Fixed error which was causing some inbound call tracking
4/1/16 numbers to receive error message “Sorry, an application
error has occurred, goodbye”

When a customer replies via SMS, tasks are now

4/1/16 processing and an alert is delivered to the salesperson.

Update to API to accept new statuses from vendor which

4/11/16 was causing errors on CarDashboard under SMS Settings.

Additional CRM Enhancements and Bug Fixes

Release
date

Description

We removed the lead status and date range filter from the 'Find
Duplicates' function on the Customer Dashboard, so now ALL potential
duplicates are returned regardless of age or status. Previously, only leads
that were active and less than 90 days old were considered.

4/19/16




E 2015 Rio EX e = 2015 Rio EX
15RIOITIILP 2 15RID179|L
i | o

D 2015 Rio EX Search Inventory Matt Morgan o m
- — |
Summary 2 P60

= Quick

Retail Price i L 36 P 50 é .
e o T To allow for various payment

ol - 476.06 830.28 frequency Op’[iOI’]S (bi'WeekIy,

Sub Total
Total Taxes 278827

Purchase Price 465 264.27 D3 - - - -
GG € e T monthly, etc), the user interface will

Net Trade = 0

T e . now calculate and display the count

Frequency (# Pmts) | Maonthl Monthly| (50)

o+ no+

T - SeRees of payments in the desking
Loan Term = 60 Lender / Lessar Select Lessor Select Lender .
Tot. Mth. Pmt = 82047
D Acg./Bank Fee I:I SCenarIO.
ays to 1st Payment
Rebate 6,750 AlS 0
Trades ‘&
Total Add-ons 32025 251
Add Trade
Amt Fin/Ad] Cap 3721713 45717.45

Salesforce # Release Date

Description

The Rebate screen will now offer ‘Apply to Similar Scenarios’

42106 4/19/16 capability



http://sdbvtfspr-mts01:8080/tfs/VinSolutionsCollection/VinSolutions/_workitems#_a=edit&id=42106

Unmatched email Inbox

When an email with attachments is matched to a customer dashboard from the Unmatched

Inbox, the attachments will follow. They are accessed by opening the email on the customer
dashboard.

View Email

| Forward || print Email | [ ighiight Auto Fielés Delete Email

From: jesstestvin@gmai com To: macoconnel@vincaretraining. motosnap.com;
Subject: Meeting - Staples Business Advantage

| imaqe00ipng  ATT0000i.him  Staples Advantace Plus and Premum pdf  ATT00002.him I—P Attachments

Gideon,

| called and left you a message and just wanted to follow up. | wil be sending you a brochure highlighting some benefits of our Advantage plan. From past experiences, | know this can be a great asset to
you and your company: saving money, time, and simplifying everything through one business marketplace.

llook forward to showing you more and have availability to meet Thursday at 11AM or 2PM. it would be a short meeting that will give you great information to see how Stapes Business Advantage can help|
impact your company moving forward,

If you have any questions, please feel free to reach out to me anytime.

Sincerely,

Nathaniel McClain

B2B Sales Consultant
Staples Business Advantage




